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City of Riverside

Public Utilities

• 60 miles east of Los Angeles

• Established in 1895

• Consumer owned Electric 

       and Water Utility  

• 81 square mile service territory 
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46 POTABLE WELLS 

6 NON-POTABLE WELLS

16 RESERVOIRS 

108 MG OF STORAGE

1,000+ MILES OF PIPELINE

68,000+ SERVICE CONNECTIONS

6 TREATMENT PLANTS

42 ION EXCHANGE VESSELS

53 GAC VESSELS

RPU STATS



Utilizing PI to simplify 
processes
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PI Vision 

UPDATED DAILY REPORT
• 4-HOURS A DAY TO SEND OUT PREVIOUS DAY’S 

INFORMATION
• DATA AVAILABLE TO ALL STAFF IN REAL TIME 

Utilizing PI to Simplify Processes
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PI Vision 

BLEND SUMMARY 
• OVER 500 CALCULATIONS RUN EVERY 2 MINUTES
• CONNECTED TO WATERTRAX AND SCADA
• TEXT AND EMAIL ALERTS
• IMPERATIVE TO KEEP UP WITH CHANGING REGULATIONS 

AND PSPS EVENTS 

Utilizing PI to Simplify Processes
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PI Vision 

WELL FLOW RATES 
• ALLOWS STAFF, WITHOUT SCADA, TO SEE WHAT 

SOURCES ARE ACTIVE, FLOW RATES AND TRENDS
• MOBILE VERSION FOR SAMPLERS

Utilizing PI to Simplify Processes
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PI Vision 

WORK ORDERS AND SERVICE REQUESTS 
• INTEGRATES GIS AND ASSET MANAGEMENT SYSTEM 
• ALLOWS STAFF TO PRIORITIZE WORK, AND COMPLETE 

WORK BY PROXIMITY
Utilizing PI to Simplify Processes
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PI Datalink

MONTHLY CT REPORTS 
• 1 PER TRANSMISSION MAIN AND MEMBRANE PLANT
• DATALINK REPORT SET UP ONCE
• MONTHLY ENTER DATE RANGE 
• PRINT AND SUBMIT 
• ALSO USED FOR TURBIDITY REPORTING

Utilizing PI to Simplify Processes
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Return on Investment
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Return on Investment

PI System benefits
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• Improved operational efficiencies

• Reduced staff time by automating processes

• Increased visibility into systems and assets

• Improved system reliability 

• Reduced operating costs

• $1,000,000 in savings per year (Electric and Water) 



Questions 
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Robin Glenney 

rglenney@riversideca.gov



This presentation may include predictions, estimates, intentions, beliefs and other statements that 
are or may be construed as being forward-looking. While these forward-looking statements 
represent our current judgment on what the future holds, they are subject to risks and uncertainties 
that could result in actual outcomes differing materially from those projected in these statements. 
No statement contained herein constitutes a commitment by AVEVA to perform any particular action 
or to deliver any particular product or product features. Readers are cautioned not to place undue 
reliance on these forward-looking statements, which reflect our opinions only as of the date of this 
presentation.  

The Company shall not be obliged to disclose any revision to these forward-looking statements to 
reflect events or circumstances occurring after the date on which they are made or to reflect the 
occurrence of future events.
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linkedin.com/company/aveva 

@avevagroup 

www.aveva.com

ABOUT AVEVA 

AVEVA is a world leader in industrial software, providing engineering and operational solutions across multiple industries, 
including oil and gas, chemical, pharmaceutical, power and utilities, marine, renewables, and food and beverage. Our 
agnostic and open architecture helps organizations design, build, operate, maintain and optimize the complete lifecycle 
of complex industrial assets, from production plants and offshore platforms to manufactured consumer goods.

Over 20,000 enterprises in over 100 countries rely on AVEVA to help them deliver life’s essentials: safe and reliable 
energy, food, medicines, infrastructure and more. By connecting people with trusted information and AI -enriched 
insights, AVEVA enables teams to engineer efficiently and optimize operations, driving growth and sustainability.

Named as one of the world’s most innovative companies, AVEVA supports customers with open solutions and the 
expertise of more than 6,400 employees, 5,000 partners and 5,700 certified developers. The company is headquartered 
in Cambridge, UK.

Learn more at www.aveva.com 
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http://www.aveva.com/
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