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Alarm Management in the Digital Age

ProcessVue is reframing the 

way we think about alarm 

management.

No longer just a necessary cost to be safe and 

meet compliance requirements, it is a route to 

optimisation, a downtime killer and a window 

into operations data and continuous 

improvement potential.
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Our Story

ProcessVue is the culmination of 

over 30 years of experience and 

expertise in managing alarms.

ProcessVue is trusted by leading industrial 

organisations the world over because of its rich 

functionality, ease of use and because of the 

knowledge, support and passion of the 

ProcessVue team.
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Who are we? 

• ProcessVue is part of the M.A.C Solutions business, a member of the Pantek Group of companies

• Founded in 1996, MAC Solutions specialise in helping customers select and source solutions to leverage their 
plant control and automation systems. 

• The ProcessVue Alarm Management Software Suite is the culmination of over 20 years’ experience and 
expertise in managing alarms. 

• Based on globally recognised alarm management standards It provides key personnel with clear, relevant 
and prioritised alarm information for operational, compliance and business optimisation needs.

• ProcessVue is used by leading companies throughout the world on the basis of its ease of use, rich 
functionality and the passion of the ProcessVue team.
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What is Alarm Management?
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According to Wikipedia
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How did we get here?
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Old alarm system

How did we get here?

Previously…

▪ Significant justification required for 
individual alarms
▪ Required space

▪ Costly to install

▪ Few alarms implemented
▪ Abnormal process conditions only.
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New control room / alarm system

How did we get here?

Now…

▪ No real investment required, alarms 
are effectively free

▪ “Alarms” no longer restricted to 
abnormal conditions.

▪ Although available on individual 
process graphics, alarm lists are the 
norm, interrupt driven

▪ View restricted to ‘window’ on the 
plant through displays
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Alarm Management Challenges
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Alarm Management Challenges

High alarm load

▪ Operators accept alarms without review

▪ Poor decision making in response to alarms

▪ Critical priority alarms may be missed

▪ Unnecessary plant outages

Alarm floods

▪ Distraction causing delayed response

▪ Incorrect responses to the incident

Nuisance alarms

▪ Alarms regularly ‘defeated’

▪ Alarms not acknowledged

▪ Alarm system becomes ignored

Overall consequences

▪ Alarm system is ineffective

▪ Production downtime and reduced profitability

▪ Operators with reduced situational awareness

▪ Increased stress and fatigue on operators
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Standards & Guidelines

▪ Over the last 30 years there have been numerous incidents where poor alarm 
management has been cited as a contributing factor

▪ Impacted the environment, health & safety of employees and productivity of the 
companies involved

▪ These incidents have led to the development of several standards and guidelines 
over the years:

▪ EEMUA 191: Comprehensive guidance on designing, managing and procuring an 
effective alarm system

▪ ISA 18.2: standard, provides a framework for the successful design, 
implementation, operation, and management of alarm systems in a process plant.

▪ BS EN 62682: The British standard for the management of alarm systems in the 
process industries, very similar to ISA18.2



PROCESSVUE

The Human Factor
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Perception shift
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Perception shift

Traditional – Process safety, regulation 
& compliance 

Emerging – Wider digitalization process, 
reduce downtime, cost saving, efficiency  
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Product Suite

ProcessVue Suite is designed to meet the requirements of a broad range of 

industries, including Oil & Gas, Power Generation, Pharmaceutical and 

general manufacturing.

Collects alarm and event 

messages from multiple disparate 
systems and consolidates into a 
database

Increase operational efficiency by 

benchmarking your alarms and 
analysing your events

Reduce rationalisation time and 

improve the efficiency, safety and 
compliance of your plant
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Connectivity

Seamless connectivity provides 

a centralised system for alarm 
and event data and a unified
view across previously siloed

systems.
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Customers
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